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E-procurement Tendering step by step

STEP 0 
• Register in the Industry Portal to receive notifications of tendering opportunities

STEP 1 
• Register in E-procurement

STEP 2
• Access the Call in E-procurement via F4E Industry Portal

STEP 3
• Log-in to E-procurement

STEP 4 • Download documents from E-procurement  

Step 5 • Upload administrative offer, technical offer and financial offer by answering the questionnaire

Step 6 
• Submit offer
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STEP 1: Register in E-procurement

In the Industry Portal: click on the hyperlink: Click HERE to register:

Or by clicking on the following link:
https://eu.eu-supply.com/ctm/Company/CompanyRegistration/RegisterCompany

Access Call

https://eu.eu-supply.com/ctm/Company/CompanyRegistration/RegisterCompany
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STEP 2: Access the Call in E-procurement via F4E 
Industry Portal

Find the Call for Tender in the Industry Portal
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STEP 3: Log in to E-procurement

Once the relevant CFT selected, land on the CFT details and click on Access 
Call
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STEP 3: Log in to E-procurement
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STEP 4 : Download procurement documents

Overview of E-procurement interface where to access 
documents
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STEP 5 : Upload your Offer (reminder)

Upload the administrative offer, the technical offer and the 
financial offer by answering the questionnaire

To upload the  documents 
click on answer questions
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Submit your Offer: 
1/ you need to answer yes to all the questions first 
2/ then SAVE before uploading your documents

STEP 5 : Upload your Offer (reminder)
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STEP 6: submit your Offer (reminder)

Submit the Offer: once all the documents are uploaded, 
click on submit response
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STEP 6: submit your Offer (reminder)

Submit the Offer: obligation to put username and password 
again for security reasons
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Once submitted, possibility to update the
documents as many times as needed until the
submission deadline

STEP 6: submit your offer (reminder)
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To keep in mind:

The maximum size limit for one uploaded file is 2.14 GB 
BUT there is no limit on the number of files that can be uploaded

Sharing of Procurement Documents via E-procurement
All communication (pre/post submission) being performed via 
E- procurement

Complete and submit offer sufficiently prior to the deadline to 
perform any and all submission action(s) and the 
verification/signature step (entering the username and password)
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Contact with F4E via E-procurement

In the ITT:
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After submission deadline

Before submission deadline

Contact with F4E via E-procurement
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QnA Messages

Before Rtp/ (initial) tender/ 
(final) tender deadline

Clarifications

All Notifications  

Invitation step 2 / final tender EU supply dispatch invite after short list

Overview:

Contact with F4E via E-procurement
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Support

If problem using  E 
procurement, contact 
the EU supply technical 
support:

HelpdeskContact:
tendersupport@eu-
supply.com

(available Mon-Fri from 09.00
to 17.00 CET)

Click on the image to access 
E-procurement supplier user guide

mailto:tendersupport@eu-supply.com


Follow us on:
www.f4e.europa.eu

www.twitter.com/fusionforenergy

www.youtube.com/fusionforenergy

www.linkedin.com/company/fusion-for-energy

www.flickr.com/photos/fusionforenergy
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